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HMS Announces Addition of Kim Jaudon to Medical Support Services Team
NEW YORK, January 15, 2008—Health Management Systems, Inc. (HMS), a leading provider of cost
containment and program integrity services for government healthcare programs, today announced that
Kim Jaudon has joined the company’s medical support services division.
Ms. Jaudon has more than 25 years of experience spanning all operational aspects of human services
programs, including medical support operations, customer service operations, case management, and large
system implementation. Prior to joining HMS, she held various positions at Policy Studies Inc. from
1993, most recently as Vice President of Customer Service, where she was responsible for large-scale
customer service operations, including more than 200 staff, in New Mexico, Michigan, and Oklahoma.
Ms. Jaudon has performed business process reviews for child support customer service functions,
including assessment of staffing levels, operational efficiency, training, quality assurance, management,
and automated support in the U.S., the United Kingdom, and Australia. From 1996 through 1998, Ms.
Jaudon served as Project Manager for PSI’s operations in Iowa, where she implemented Iowa’s first
statewide child support call center and employer customer service unit.
Prior to 1993, Ms. Jaudon was the Customer Assistance Program Administrator for the State of Florida
Office of Child Support Enforcement, which served a caseload of 800,000 active cases.
“Kim is recognized as a national expert in child support and human services, and we are proud to have her
on board,” said Bill Lucia, President of HMS. “With her expertise in systems applications and customer
service operations, she is an ideal addition to our management team as we seek to take full advantage of
the opportunities in the IV-D marketplace.”
About Health Management Systems
HMS (NASDAQ: HMSY) is the nation’s leader in cost management, coordination of benefits, and
program integrity services for government healthcare programs. HMS is the designated administrator of
the Arkansas Medical Support Services Consortium. In addition to child support and SCHIP agencies
across the country, HMS serves the Medicaid programs of 40 states, 72 Medicaid managed care plans, the
Centers for Medicare and Medicaid Services (CMS), and Veterans Administration facilities. HMS helps
ensure that healthcare claims are paid correctly and by the responsible party. As a result of the company’s
services, government healthcare programs recover over $1.0 billion annually, and obtain access to data
that helps them prevent billions of dollars in erroneous payments.
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